
  

 

  

 

BookingsFranchise Manual  
Overview of BookingsFranchise & ArcRes Admin 

 

More about BookingFranchise Marketing >>>>  
 http://arcres.com/BookingsFranchise-marketing.doc 

 
BookingsFranchise -  Portal Login 
 
Each BookingsFranchise administrator and supplier (resort, tourism operator, member) will have their 
own login and password for access to arcRes.  The BookingsFranchise administrator (Portal Keeper) can 
login to all its members and has special privileges and options. 

 
  
Once logged in to any member, the portal administrator, can view transactions, rates and all of all its 
members content.  
 
Portals administrators may approve members for services and stop any service by clicking a button.   
 

 
 

 

 

 
 



  

 

  

Portals also have reports on transaction available once logged in to their own admin system 

 
 
Results of a search: 

 
example of custom report. Administrators can report by multiple parameters on single properties and 
groups of properties.  



  

 

  

BookingsFranchise Customer Quotation System 
Online price listed is integrated with the Supplier/Customer Relations Management (CRM). Customer 
quotes can be view online at any time by Customer and administrators (password required).   

 
 
Quotes can be approved, agreed, accepted, invoiced or cancelled. Status changes and invoicing are 
integrated with Customer Relations Management system. 
 

 
 
Invoices formatted in quote system for cut and past in manual system. Can be integrated with an 
accounting package as an option. 



  

 

  

Customer Relation Management 
List clients by project. Client status is highlighted in colors representing where they are in a sales or 
project cycle. Every conversation and issue can be recorded and available at a click.  
 

 
 
Highlights represent the status of a client or outstanding issue 
Status changes in color communicate issues and progress 

 
  
Sales reporting identifies what clients have subscribed to and what services are uninstalled or approved 
but not invoiced. The report is automatically updated with changes to quote and client systems 



  

 

  

 
LOADING CLIENT CONTENT 
 
 
Each BookingsFranchise customer (supplier) has a file of all important information, including all terms, 
contacts, business rules, bookings condition (arrivbal, cancealltion, chidren permited etc), services, 
amenities and features. 
 
Profiles and terms 
 

 
 
 
 
 
 
 



  

 

  

 
Profiles and terms (cont’d) 
  
 

 



  

 

  

 
Properties database 
  
 
There is an extensive database containing information on features, photos, descriptions and amenities etc 
for each hotel.   This information is integrated with the BOOKINGSFRANCHISE portal and their clients 
(suppliers) web information. 
 

 



  

 

  

Properties database (cont’d) 
 
 
 

 
 

 
 
 



  

 

  

Properties database (cont’d) 
 
An administration system allows both hotel and BOOKINGSFRANCHISE staff to add contact notes, call 
back dates, portal description of hotels and information relating to restrictions and deletion of properties 
etc 
 

 
 
 
 
 
 
 



  

 

  

Properties database (cont’d) 
 
Features may be added and edited with the online features editor. Features are integrated into 
BOOKINGSFRANCHISE search and compare options  

 
 
 
 
 
 
 
 
 
 
 
 



  

 

  

 
Rates Management 
   
 
Seasons may be added for multiple plans/groups. The minimum stay and whether or not children are 
permitted are parameters in describing a season. There are features available to allow the roll over of rates 
and seasons.  This significantly reduces the amount of time and data entry involved in maintaining season 
and rates data.   
 

 



  

 

  

Rates Management (cont’d) 
  
 
Rates are per person. Each unit type may vary as to family plans and amenities. Each unit contains 
intelligent codes that describe its unique features and allow easy comparison between units. 
 

 
 



  

 

  

Rates Management (cont’d) 
   

 
 
 
  
 

 



  

 

  

 
Inventory allocation 
  

 
 
 
 arcRes offer total flexibility in how clients can operate. It permits a request only system (no allocation, 
no confirmation online), block request (don’t allow request on certain dates), freesell (confirmed 
bookings unless blocked and full allocation (confirmed is inventory is available).  
 
Allocation may be set for any number of rate groups and rate plans. Allocation may be shared among 
groups/plans. A group/plan rate may be based on another, for example, as a discount on rack or as a 
markup on costs or as free nights for a stay of a given number of days. 
 
Allocation can be set for a range of dates. 

 
 
 



  

 

  

Inventory allocation (cont’d) 
  
 
Allocation can be set for specific dates.  All allocation changes are tracked with an audit file.   Allocation 
on GDS is being integrated with ArcRes so that users have a single point to manage inventory in these 
channels. 
 

 
 



  

 

  

Booking Form 
  
 
The reservation form is customisable with hotel logo and colours. Terms are taken from the profile. 
 

 
 
 



  

 

  

Transactions 
  
 
All transactions are captured in the database. ArcRes system captures all queries providing an effective 
marketing database which can be mined.  
 

 
 



  

 

  

Transactions (cont’d) 
   
 
Reports may be run for date ranges and variables.  Both direct sales and distribution sales (GDS etc) may 
be included in any report  
 

 
 
   
 
GDS and distribution sales are shown after the direct sales. 
 

 



  

 

  

Transactions (cont’d) 
  
 
Details on each transaction may be edited and notated as to result and follow up etc.  
BOOKINGSFRANCHISE may use this in collaboration with resorts so that both parties are informed of 
the status of a client. 
 

 
 
  



  

 

  

Email marketing 
 
Several email marketing options are available, each one easily accessible from the transaction report. 
 
 

 
 
 
The transaction records form a marketing database which can be used to follow up on all interest shown. 
 
A simple to use feature allows Reservations staff to mass email interested persons. 
 
The transaction record database is a Reservations management solution which can be overseen from any 
location and is protected by the use of a password. 
 



  

 

  

Email marketing (cont’d) 
 

 
 
 



  

 

  

Rate Plans and Channel Management  
 
With the explosion of Internet Intermediaries, it is increasingly difficult to manage distribution (with so 
many complex online resources). arcRes, with its GDS connectivity and niche channels, substantially 
simplifies this process, increased your market exposure and offering control over multiple rates plans in 
multiple channels. 
 
Affiliate, Loyalty and Group Marketing .  
 
Many hotel chains now allow registered travel agent enter an IATA number of their own special pass 
number to receive agent pricing on the website and commissions tracking. Our Internet database of 
Caribbean Specialists http://TravelAgentsRes.com is an example of affiliate marketing. 
 
Travelers find and agent using this internet resort, they may then visit the agent website where they will 
find links to hotels and sites with affiliate tracking . In this case travelers who visit an affiliated agent 
may link directly to a BookingsFranchise and the sale will be tracked to the affiliate. Similarly agents 
and their clients can link travelers directly to a BookingsFranchise member hotel.  
 

 
 
TravelAgentsRes provides online resources telling agents how to set up the links and lists of 
participating hotels: 
 
Specials and packages 
 
Easily create a special for a low period or as a market lead. For simplicity we offer you the option of 
making a special as a free night or a discount of another rate.  
 
You can use arcRes admin systems to describe the dates the special will apply, and when it can be booked 
etc.  



  

 

  

 
 
Specials may be integrated to your website, displayed on arcRes powered channels and published to 
Google and other websites using RSS feeds.  
 
Specials can be interactive and dynamic (prices change based on party dates and numbers) or used as an 
advertisement (where prices are set for standard period and occupancy). Advertisement specials are best 
for publishing to other sites and RSS feeds. 
 
 
 
 
 
 
 



  

 

  

  

    



  

 

  

ARCRES FEATURES 
 

Category � Feature  Note �

Inventory Allocation, Free-Sell, request-sell, Block-sell, 
integrated by Group 

Very flexible - can set allocation by channel 
and group. Can switch it on and off. 

Integrate with PMS etc.  

Packages Add on, upgrades, combinations (cars etc). 
Packages can be marketed on client website 

and distributed to participating channels. 
Packages can be used as add-ons and 

upgrades to units. 

Dynamic Package can be added. 
Programmable for searches and display in 

portal channels 

Specials By start date and end date, both interactive and 
banner specials managed by arcRes. Specials 

can be marketed on client website and 
distributed to participating channels 

Can be integrated with website and portal 
to display as required 

Groups Price set by discount, markup, or a new rate. 
Long term, weekend rates managed for each 

group 

Rapid setup with groups by applying %. 
Group marketing database may be added 

Seasons Can be set by group. All groups default to rack 
seasons if not set 

Unlimited groups/season combinations. 8 
summer seasons per group 

Marketing Database of contacts on all lookers and bookers. 
Includes mailing system. 

Integrated with AXSES marketing portals, 
travel agent and partner sites 

Reservation Form & Web 
Rates  

Customisable logos and colours. Rates may be 
displayed in several formats, TNIP, TIP,  

Per person, Per Unit. 

One admin system for resform, website 
rates and destination channels 

Reservation Process Allows users to choose how they wish to book. 
Allows credit card or no credit card, email, fax 

and phone contact. 

Live contact may be added. Credit card 
information is not stored. Cards may be  
processed on a secure server  

Productivity Clients’ websites can be fully integrated with 
arcRes to drive rates and accommodation 

content. clients may automate their website with 
content Management (easily update all content 

with on-line editor) 

Clients’ websites can be fully automated 
and dynamic with rates, rooms and Content 

Manager Option. 

Communication Administrators and Clients control portal web site 
information and rates 

Admin can set clients’ privileges 

Rates Supports family plans, extra charges, tax 
included service charges and upgrades. 

Supports meal plans, cost per adult, seniors, 
child and infants in any configuration. 

Blocks out children by resort, season, room, 
or room by seasons. Rates may  be 

integrated with suppliers branded website. 

Accommodation Description and pictures displayed on 
reservation form. Users may upload images for 
specials, packages, rooms, photo galleries and 

logos. 

use arcRes to manage and easily change 
images and descriptions on branded 

website 

UnitTypes Supports Resorts, hotels, apartments, 
guesthouses, inns, Villas ,cars, all types of 

packages and Specials. Supports packaged air 
as in CaribbeanHopping etc 

 Bookings-expert for room, villas, 
Packages, car rentals and addons of any 

type. All activities available in arcRes 
RealHolidays.  

Integration Integrates with agents bookings system, 
dynamic packaging, and destination marketing 

channels. GDS, PMS in 2006 

Run theme holidays, dynamic packaging, 
specials, customisable on-line brochures 



  

 

  

 

Target Market May be used for individual resorts, destination 
groups, travel portals, agents, tour-operators and 
sales intermediaries. Supports multiple merchant 

models: Subscription, Commission, 
Representation, Net Rates. 

Provides ability to manage website content, 
features and facilities, reviews, page 

content and images on an individual basis 
or groups 

GDS/IDS Distribution to GDS and IDS. Consolidate sales 
reporting and content with full arcres 2 way 

integration  

GDS used by 600,000 travel agents 
supplying 40,000 internet travel sites (like 

Travelocity and Expedia)  

Invoicing Optional Module allows you to bill guest directly 
from arcRes. Add misc. changes 

Integrates with Full PMS 

PMS Optional WebBased Property Management 
System (PMS) allows you to manage 

housekeeping, inventory and accounting from a 
browser with out having the hassle of dedicates 

servers and very specialised - expensive 
accounting systems 

Fully secure with daily backup. Remote 
access: Available with Internet browser 

24/7 from any location. 

�� �

· About Arcres   http://arcres.com/arcrates/users2/about.cfm 

· ArcRes Bookings-Expert Demo.  
http://arcres.com/arcrates/users2/index-bookings.cfm?token=i101&nopartners=1#register 

· BookingsFranchise conceptual detail  
http://arcres.com/bookingsFranchise-Marketing.doc 
· BookingsFranchise and arcRes manual  
 http://arcres.com/bookingsFranchise-manual.doc 

 
 
 
 
 


