BookingsFranchise Manual

Overview of BookingsFranchise & ArcRes Admin

More about BookingFranchise Marketing >>>>
http://arcres.com/BookingsFranchise-marketing.doc

BookingsFranchise - Portal Login

Each BookingsFranchise administrator and supple=oft, tourism operator, member) will have their
own login and password for access to arcRes. TukiBgsFranchise administrator (Portal Keeper) can
login to all its members and has special privilegied options.
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Once logged in to any member, the portal admirtsty@an view transactions, rates and all of all it

members content.

Portals administrators mapprove membersfor services and stop any service by clicking edmu

O {Aa) Loa Resort wholesale approved
If not approved: RealHolidays supplies AgentSearch

0 {#c) Suppler on comrmission

O (Ad) B1a Dynamic Rates & accomodation

[ ¢a) oLRS BookingsForm Installed

[tag) cDS Installed

O {Am) 522 Website edit/admin optional available

E {Ar) 474 RealHolidays Direct - (RH Inv/Success direct to resort)
O {Al) B10a allocation calendar

O (an B10b full Inventory allocation

Ol (aw) 113 ArcMail (webmail) 2

(A2) PortalAdmin

Statushotes |

[l %d) Do not Distribute Criteria
Direct to resorts if not ¥. - All advertisers in Distribution unless Xd

channals:

[l (xs) a14 No BB/RS/CC (Book/Sreh/Carnp) |

(¥c) 295 Mo CaribHopping | D(Hk} 442 Mo Package/Specials
O (¥v) 455 Mo VacationSpecials | (Kt) 23a No Themes

Maximum allowed values (themes/specials);
Maximurm # of active Thames!
Maximum & of active Specials: [6

eXtENSIONS !

(Ep} Bia Mo Package axt | {J-:E} Bds Mo eSpecials ext
Cl (¥r) A%a No Your Own RealHolidays ext |

E(}df‘] Mo Form (reservations.cfrn) | El{xfz:n Mo Logo |
D{xn} Mo "Phone us” aon OLRS |




Portals also have reports on transaction availablence logged in to their own admin system
Transachon Report

Eeporting period: | January » [zooz o

Property;
Use the ol ey
o pour kephoars
Ho make muitiols
Sedeciions

A0 APARTMEMNTS
ALAMANDA APARTMENTS
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Transaction Type: [] Direct To Property E\ria Portal
Show transactions: [ interest Stage C 1nvoics Skage Clsuccess Stage

Report format: &) HTML (o scresn) () Excel Spreadshest

| Generate Transactions Report |

Results of a search:

Trans # | Name E-mail Property | Total (US$) * | Status |Res. Type
1287 1838 |Karla Petty Lipetty@grmail.comn BAYWATCH RESORTS - SOUTH GAP HOTEL | § 528.95 Interest | via Portal
1287 1532 | keith benton kefbld4@yahoo.com BATYWATCH RESORTS - SOUTH GAP HOTEL | § 1086.56 [nterest | via Portal
1287 1829 | Marissa cOOPER mcooper@bgepartners .com BAYWATCH RESORTS - SOUTH GAP HOTEL | $ 217343 Intersst | via Portal
1287 1794 | Abbey Dubin asdubin@gmail.com BATWATCH RESORTS - SOUTH GAP HOTEL | $ 718.78 Interest | via Portal
1287 1769 |Paul Proctor pproctor@recocanada.com BAYWATCH RESORTS - SOUTH GAP HOTEL | $ 1,086.71 Success | via Portal
1257 1743 |bertie blob blob@blob.com BAYWATCH RESORTS - SOUTH GAP HOTEL | § 1707.69 Interest {via Portal
1287 1733 | Paul Proctor pproctor@recacanada.com BAYWATCH RESORTS - SOUTH GAP HOTEL | $ 1,086.75 Success | via Portal
1287 1710 notentered notentered | cvv@georgetown.edu BATWATCH RESORTS - SOUTH GAP HOTEL | § 79347 Invoice |via Portal

example of custom report. Administrators can repgnnultiple parameters on single properties and
groups of properties.



BookingsFranchise Customer Quotation System
Online price listed is integrated with the Suppglarstomer Relations Management (CRM). Customer
guotes can be view online at any time by Customdraaiministrators (password required).

Ouotes listing

& ViewUpdate Quote

o cancell @ quote (Go Back & Select Thent)

id  date rep oile prce ltex laststatzs select

28 11062007 TH - Abee I 57550075 O wew
29 1UD6e2007 TH

21 051172007 TH

X adid 1o dotabase - Mozilla Firefox =
D Ex e | Moy Seclmede D (HER

2 OEM4/2007 TH - - {h "1" “_{..1 _% h_ﬂ_l |m I-ttp:,lfun::.cm.lumw'acregi "' " [G]' ' “a
PRI = cancelled | 09
15 00/0S2007 o1 [ e e Chace o e 5
16 DSOS/2007 TH Id Diescrpaon Crantiby Setup Annmal Total
AR i il || A0 ArcRes Traming 1 £125 f0 §125
B OB4f2007 JH AOb Mot Hosted by Axses — Setup and Anmual Licence Fee 1 $125 £125 $290
17 08052007 TH Ala  BookingsSthicia com CostCompars 1 £125 Hi125 T 280
1BUE0SF. i < 8| LIATA0 | Diib  Lenks from directory bisting 1 $o $ 250 £ 250
18 0505 2007 TH Subtolals 375 500 8758
10 08142007 TH Discount: (1% 00 o 300
11 08472007 TH Bimooapind mod: 75 £00 575
Wat: o O o Q
15 D220y IH Total tax included: 75 500 575
20 00S2007 TH

Quotes can be approved, agreed, accepted, invoiceahcelled. Status changes and invoicing are
integrated with Customer Relations Management syste

) wiew only
O gaid no to guote

upsdates status and hstmgs
D agreed

generates an alert to arcres-adoun (approvale for clientbuys) and updates status and bshing:
Diwe recieved signed Fax

penerale s an alert to arcres-adonn, updates status and hstimos

) generate invoice h' | pLASA008. To | | 01008
notes oo BesRReioe pERisss)
generates an alert to arcres-adon (Fo set chentbuye). spdates status and listings

e i %
O eancell invoice

plerts arcres-adim e clentbuys, updates stabes and remove "-myvowce” from profile-status
¥ our I | [(UPDATE 24 |

Invoices formatted in quote system for cut and pastanual system. Can be integrated with an
accounting package as an option.



Customer Relation Management
List clients by project. Client status is highligdtin colors representing where they are in a sales
project cycle. Every conversation and issue careberded and available at a click.

LieT ar rer, & s O Oon Oam Orew Cos Oire Oplans
ot Rosorts (=) A () chentz ) anckes O Advars .

Foe G an 0 intimate ) Mot Drtirnate

Show & ae O DONT SHOW "Rastdciad "R Ordme by @ Tite D 1D (Teonmap) .
Icomrmap Harme Fanager " 5 " "
masil Rzﬁ' 4 Units =rriail Y http:flarores.com - Untitled - Mozitla Firefox = || r:K|
c Al
ALL SEAZONE " = T ————
RESORT - < - - c' ﬂ (ML !“f ﬂ" |_1
ELR P § .
SOkl Googier Yahoole B Alaxes Mace Chacke Othar Trroks
ioze e e Sani Fessuram (V) F
staydallseasonsrasostbb
byt 4325048 edii a stains noie
Q-DS:"O'DE
Actvated Ga4 et s
H-Factory Passw date lﬂig‘tll?i_lﬂ
code switch-Icodes
ALLSFAHDS s
1ES BEACH HOTEL £ - -
- = Henrik Brandel i user descnphon
A = SIS hanrik brandel@amersliisbe schresot i
422-1000 author -
noPeEs
Egﬁg:‘:!i—nCH E'-frFrn guy., they have a unresolved switch
La4ms HOTEL "B":"r'y plades L3 jthat was due to Che hotel being
=2} e Fa0 bblader@lcooanut-court. cormn [repressented on 3 different chain codes.
ng:ﬁf:u-- 1 245 4327 1655 =

Highlights represent the status of a client or taungding issue

Status changes in color communicate issues and pregs
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Sales reporting identifies what clients have subedrto and what services are uninstalled or apgatov
but not invoiced. The report is automatically um!dmvith changes to quote and client systems
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LOADING CLIENT CONTENT

Each BookingsFranchise customer (supplier) hale afiall important information, including all teem
contacts, business rules, bookings condition (aativcancealltion, chidren permited etc), services,
amenities and features.

Profiles and terms
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Profiles and terms (cont'd)
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Properties database

There is an extensive database containing infoomath features, photos, descriptions and amergties
for each hotel. This information is integratedhathe BOOKINGSFRANCHISE portal and their clients
(suppliers) web information.

BBST hiotels)
MAME [ROSTREVOR APT HOTEL CHAIM

INTRODUCTION: Familv—-owned and cperated, with s unigue friendlv stmosphere, Rostrevor offers :.
{Content) gelf-catering apartments, wost with breathtaking views of the sea! =
AL1]1 apartments are cheerfully and cowmfortably furnished and equipped with

kitehen, private bathroom, safety deposit box, radio, telephone and cable TVs

with ceiling fans in esach bedroom (no air-conditioning). Daily maid service is |

BDDRESS
ADDRESS: | LOCATION:  |ST. LAWRENCE SaP
STATE/PROVINCE: [Christ Church COUNTRY: |

POSTCODE: IBB15018
TELEPHOME: |246.-4'2s-9293 Fis: |2_4e: -428-7705
MOBILETEL: I TOLLFREE: I

WEBSITE: http: ffrostrevorbarbados .com/

GEMERAL MANAGER CONTACT:

FIRSTMAME: lLady ¥wanne LASTHNAME:  [dallap
POSITICHN: IM'a”nlageing Drirector: MRMS: I_
EMAIL: frostrevor@caribsurf.com

RESERVATIONS CONTACT: (Enter email to appear on Reservations Form)

CONTACT: Dennifer Howard

EMAIL: Iré'streuor@t_‘_aribjs_ui;l‘.;orh'

KEYWORDS/CATEGORIES LISTING:

HOTELS APARTMENT.FLAT Kitchencappsy | viLLamome [ Townnouse

Keywords=HOTELS ARPARTMENT FLAT Kitchen (apps) -5%- Air Conditioning Air Conditjoning(available) Babysitting Beach Beach
Mearby, Child Rates Disabled Internet Access Kitchen Parking Phone, Swirnming Fool Television Television({available) WaterSponts
Mearby Dining Maid-Service One Bedroom Three Bedroom, Two Bedroom MIDSIZE SOUTH EF ROOMs=61)



Properties database (cont'd)

Mearby Dining Maid Sewice,One Bedroom Three Bedroom Two Bedroom MIDSIZE SOUTH EP ROOMs=651)
CALTIONI "KITCHEN" i5 duplicated

O -3 -§$- O -543- [ -$834-

O 10%Service Air Conditioning Air Conditioning(available) Ll AirTransport
L] all-Inclusive O all-InPackage Babysitting Beach

Beach Mearby . Beauty Salon Child Rates Disabled

[ Entertainment [ Fitress O colr O Gourmet

[ zreen Globe certified L] GUESTHOUSE Internet Access [ kids Frograrme
Kitchen O Meeting Rooms Parking Phone

H Shop ¥ Sguash Swirnming Paal Television
Television{available) O Tennis O Tennis Mearby [ waterfrant
WaterSports WaterSports Mearby Dining Maid Service

add newe facilityfeature

WILLA FEATURES: D Butler D Cook D Gardner DJacuzi D Laundny D Security
add e willa weord

DESCRIPTIVE WORDS:
D Buziness D CityWiawm D Countrylnn D Family,Kids Pragramme D Getanay D Groups D Hidzamay D
Hike D Honeymoon,Wedding D Local Character I:l Luscuny D hdiniBar I:l Mo Frills I:l HoChildren D Farty

I:lPeBAIIouued DSnorkeI DSpa |:|Surfing |:|‘L|'ll'indsurfing
add neww word

LOCATION BRIEF:

GEMERAL PLAM (Dizplayed on Wabsite): DAP. D CP EFP D MAP
BEDROOMS AWVAILABLE: one bedroom Dfour bedroom thlee bedroom bmo bedroom Dfi\re bedroom
LOCATION: I:least Dnorlh south Duuest

SIZE: Dlarge midsize Dsmall | TDTALUNITS:!Sl

OTHER:
KEY fmaphyLinkfumy 114 MAP ICON {icon of map location): 2 |max DISTANCE TO, TOWHN {7 AIRFPORT |9

=WEBSITE FHOTOS
CLICK HERE TO VIEW YOUR AVATLARLE PHOTOS

Main photo: I oceanfrant gif »

Select photos to be displayed in your phota gallery:
Mote: To add more phaotos, please cornplete your changes on this page by clicking the "Update My Website" button, and then click on the
"Photas" buttan an the left menu.

Photo 1: Ioceanfront.gif b
Fhoto 2: lNone w

BUTHOR:



Properties database (cont'd)

An administration system allows both hotel and BORM&SFRANCHISE staff to add contact notes, call
back dates, portal description of hotels and infdram relating to restrictions and deletion of prdpes
etc



Properties database (cont'd)

Features may be added and edited with the onlaterfes editor. Features are integrated into
BOOKINGSFRANCHISE search and compare options



Rates Management

Seasons may be added for multiple plans/groupsmihienum stay and whether or not children are
permitted are parameters in describing a seas@reTdre features available to allow the roll ovielates
and seasons. This significantly reduces the amofuihe and data entry involved in maintainingsma
and rates data.



Rates Management (cont’d)

Rates are per personEach unit type may vary as to family plans anemities. Each unit contains
intelligent codes that describe its unique featares allow easy comparison between units.




Rates Management (cont’d)



Inventory allocation

arcRes offer total flexibility in how clients caperate. It permits Bequest onlysystem (no allocation,
no confirmation online)hlock request(don’t allow request on certain datesgesell (confirmed
bookings unless blocked ahdl allocation (confirmed is inventory is available).

Allocation may be set for any number of rate groapd rate plans. Allocation may be shared among
groups/plans. A group/plan rate may be based otheandor example, as a discount on rack or as a

markup on costs or as free nights for a stay e¢@gnumber of days.

Allocation can be set for a range of dates.



Inventory allocation (cont’d)

Allocation can be set for specific dates. All altion changes are tracked with an audit file logdtion
on GDS is being integrated with ArcRes so thatsibave a single point to manage inventory in these
channels.



Booking Form

The reservation form is customisable with hoteblagd colours. Terms are taken from the profile.




Transactions

All transactions are captured in the database. 8scsystem captures all queries providing an effecti
marketing database which can be mined.




Transactions (cont’d)

Reports may be run for date ranges and variatBesh direct sales and distribution sales (GDS eiay
be included in any report

GDS and distribution sales are shown after thectisales.



Transactions (cont’d)

Details on each transaction may be edited andeubtd to result and follow up etc.

BOOKINGSFRANCHISE may use this in collaboration with resorts so tiah parties are informed of
the status of a client.



Email marketing

Several email marketing options are available, emeheasily accessible from the transaction report.

The transaction records form a marketing databdmsehvcan be used to follow up on all interest shown
A simple to use feature allows Reservations stafhiss email interested persons.

The transaction record database is a Reservatianagement solution which can be overseen from any
location and is protected by the use of a password.



Email marketing (cont’d)




Rate Plans and Channel Management

With the explosion of Internet Intermediaries siincreasingly difficult to manage distribution {wiso
many complex online resources). arcRes, with itsS@&Dnnectivity and niche channels, substantially
simplifies this process, increased your market sMp®and offering control over multiple rates plans
multiple channels.

Affiliate, Loyalty and Group Marketing .
Many hotel chainsnow allow registered travel agent enter an IAT Anber of their own special pass

number to receivagent pricing on the website ancbmmissions tracking OurInternet database of
Caribbean Specialistshttp://TravelAgentsRes.corm an example of affiliate marketing.

Travelers find and agent using this internet resbday may then visit the agent website where thidy
find links to hotels and sites witffiliate tracking . In this case travelers who visit an affiliateccag
may link directly to a BookingsFranchise and thie sdll be tracked to the affiliat&Similarly agents
and their clients can link travelers directly to aBookingsFranchise member hotel

TravelAgentsRes provides online resources tellomngs how to set up the links aligts of
participating hotels:

Specials and packages

Easily create a special for a low period or as e&ketdead. For simplicity we offer you the optioh o
making a special as a free night or a discounnotfzer rate.

You can use arcRes admin systems to describe ths tee special will apply, and when it can be lgabk
etc.



Specials may be integrated to your website, digglayn arcRes powered channels and published to
Google and other websites usiR§S feeds

Specials can be interactive and dynamic (priceaghdased on party dates and numbers) or used as an
advertisement (where prices are set for standaiddgoand occupancy). Advertisement specials are bes
for publishing to other sites and RSS feeds.






ARCRES FEATURES

Category

Feature

Note

Inventory

Allocation, Free-Sell, request-sell, Block-sell,
integrated by Group

Very flexible - can set allocation by channel
and group. Can switch it on and off.
Integrate with PMS etc.

Packages

Add on, upgrades, combinations (cars etc).
Packages can be marketed on client website
and distributed to participating channels.
Packages can be used as add-ons and
upgrades to units.

Dynamic Package can be added.
Programmable for searches and display in
portal channels

Specials

By start date and end date, both interactive and
banner specials managed by arcRes. Specials
can be marketed on client website and
distributed to participating channels

Can be integrated with website and portal
to display as required

Groups

Price set by discount, markup, or a new rate.
Long term, weekend rates managed for each
group

Rapid setup with groups by applying %.
Group marketing database may be added

Seasons

Can be set by group. All groups default to rack
seasons if not set

Unlimited groups/season combinations. 8
summer seasons per group

Marketing

Database of contacts on all lookers and bookers.
Includes mailing system.

Integrated with AXSES marketing portals,
travel agent and partner sites

Reservation Form & Web
Rates

Customisable logos and colours. Rates may be
displayed in several formats, TNIP, TIP,
Per person, Per Unit.

One admin system for resform, website
rates and destination channels

Reservation Process

Allows users to choose how they wish to book.
Allows credit card or no credit card, email, fax
and phone contact.

Live contact may be added. Credit card
information is not stored. Cards may be
processed on a secure server

Productivity

Clients’ websites can be fully integrated with
arcRes to drive rates and accommodation
content. clients may automate their website with
content Management (easily update all content
with on-line editor)

Clients’ websites can be fully automated
and dynamic with rates, rooms and Content
Manager Option.

Communication

Administrators and Clients control portal web site
information and rates

Admin can set clients’ privileges

Rates

Supports family plans, extra charges, tax
included service charges and upgrades.
Supports meal plans, cost per adult, seniors,
child and infants in any configuration.

Blocks out children by resort, season, room,
or room by seasons. Rates may be
integrated with suppliers branded website.

Accommodation

Description and pictures displayed on
reservation form. Users may upload images for
specials, packages, rooms, photo galleries and

logos.

use arcRes to manage and easily change
images and descriptions on branded
website

UnitTypes

Supports Resorts, hotels, apartments,
guesthouses, inns, Villas ,cars, all types of
packages and Specials. Supports packaged air
as in CaribbeanHopping etc

Bookings-expert for room, villas,
Packages, car rentals and addons of any
type. All activities available in arcRes
RealHolidays.

Integration

Integrates with agents bookings system,
dynamic packaging, and destination marketing
channels. GDS, PMS in 2006

Run theme holidays, dynamic packaging,
specials, customisable on-line brochures




Target Market

May be used for individual resorts, destination
groups, travel portals, agents, tour-operators and
sales intermediaries. Supports multiple merchant

models: Subscription, Commission,
Representation, Net Rates.

Provides ability to manage website content,
features and facilities, reviews, page
content and images on an individual basis
or groups

GDS/IDS

Distribution to GDS and IDS. Consolidate sales
reporting and content with full arcres 2 way
integration

GDS used by 600,000 travel agents
supplying 40,000 internet travel sites (like
Travelocity and Expedia)

Invoicing

Optional Module allows you to bill guest directly
from arcRes. Add misc. changes

Integrates with Full PMS

PMS

Optional WebBased Property Management
System (PMS) allows you to manage
housekeeping, inventory and accounting from a
browser with out having the hassle of dedicates
servers and very specialised - expensive
accounting systems

Fully secure with daily backup. Remote
access: Available with Internet browser
24/7 from any location.

About Arcres

http://arcres.com/arcrates/users2/about.cfm

ArcRes Bookings-Expert Demo.
http://arcres.com/arcrates/users2/index-bookings.cfm?token=il01&nopartners=1#register

BookingsFranchise conceptual detall
http://arcres.com/bookingsFranchise-Marketing.doc

BookingsFranchise and arcRes manual
http://arcres.com/bookingsFranchise-manual.doc




